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SERVICE

TECHNOLOGY SERVICES
Smart Technology. Stronger Government.
Practical technology services that improve cybersecurity, infrastructure, cloud systems, communications, help-desk support, and day-to-day IT
reliability.

CORE SERVICES

✓ Cybersecurity

Strengthen cybersecurity through risk assessment, access controls, policies,
endpoint protection, awareness, and incident preparedness.

✓ Network Management

Maintain reliable network infrastructure through monitoring, configuration,
troubleshooting, documentation, and performance management.

✓ Cloud Computing

Plan and support secure cloud solutions that improve accessibility, scalability,
resilience, and operational efficiency.

✓ IT Support & Help Desk

Provide responsive user support for hardware, software, accounts, connectivity,
and routine technology issues.

✓ VOIP

Implement and support voice-over-IP communications to improve telephone
functionality, flexibility, and cost management.

✓ Data Cabling

Coordinate structured data cabling for reliable network, voice, security, and
technology connectivity.

✓ Technology Planning

Develop technology roadmaps, priorities, budgets, standards, and lifecycle plans
aligned with organizational needs.

✓ Hardware & Software Support

Install, configure, maintain, and troubleshoot computers, peripherals, applications,
and related technology assets.

GOVERNMENT CONTRACTING CODES

NAICS: 541512, 541513, 541519

PSC: DD01, DC01, DB02

DELIVERY MODEL

1 ASSESS  •  2 PLAN  •  3 EXECUTE  •  4 REPORT

MUNICIPAL CENTRAL
(470) 300-6633 | info@municipalcentral.com | www.municipalcentral.com
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✓ Cybersecurity

Strengthen cybersecurity through risk assessment, access
controls, policies, endpoint protection, awareness, and
incident preparedness.

✓ Network Management

Maintain reliable network infrastructure through
monitoring, configuration, troubleshooting, documentation,
and performance management.

✓ Cloud Computing

Plan and support secure cloud solutions that improve
accessibility, scalability, resilience, and operational
efficiency.

✓ IT Support & Help Desk

Provide responsive user support for hardware, software,
accounts, connectivity, and routine technology issues.

✓ VOIP

Implement and support voice-over-IP communications to
improve telephone functionality, flexibility, and cost
management.

✓ Data Cabling

Coordinate structured data cabling for reliable network,
voice, security, and technology connectivity.

✓ Technology Planning

Develop technology roadmaps, priorities, budgets,
standards, and lifecycle plans aligned with organizational
needs.

✓ Hardware & Software Support

Install, configure, maintain, and troubleshoot computers,
peripherals, applications, and related technology assets.


